@Ehm Diaper Service

Thank you for your interest in our cloth diaper service. We provide you with
all the cloth diapers and accessories you will need for your baby each week.
Simply throw your dirty diapers in the provided liner, and on your designated
pick-up day, set the bag on your porch and we will come pick up the dirties
and replace them with fresh clean diapers in a clean liner.

The Rotation The first week, you will be provided with 60 diapers (or your
selected amount), 2 snappi fasteners, and 1 liner to start your cloth diaper
system. The second week you will receive 60 diapers and a clean liner. The
third week you will receive as many diapers as you returned from the first
week and so on. Your Snappi fasteners and ABC covers are yours to keep.

Things to know

Please do not wash anything that you are renting from ClothTushies. We have a
very specific washing system that insures sanitation and minimal residue left on
the diapers. Washing them in anything else can damage the product and upset our
washing system.

Please do not use ClothTushies products for anything other than your baby. If evi-
dence of other use is found, you will be billed for the products.

Diaper Covers can be used many times each week. Simply wipe them off with a
clean damp cloth or rinse the covers with warm water and hang them to dry. You can
machine wash your covers in warm water. To preserve the life of your covers, I do
not recommend putting them in the dryer.

Snappie fasteners and ABC covers are yours to keep. Please do not put them in
the dirty diaper bag. We will not be able replace them. You may purchase additional
Snappie's and ABC covers on our web site ClothTushies.com or from the Additional
Products form.

Please be sure not to put anything other than ClothTushies diapers and cloth wipes
in the provided liner. (Example: NO clothes, disposable wipes, diaper liners, Snappie
exc.) These can damage our equipment. Anything found that does not belong to
CothTushies will be discarded.

ClothTushies is not responsible for allergic reactions or diaper rashes. It is very
rare for a baby to have a reaction to cloth diapers. In fact diaper rash was pretty
much unheard of before the invention of plastic pants and disposable diapers. We
just have to cover our tushies too!
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Cost and Obligation  There is a $40 start-up cost which includes 2 ABC
diaper covers, and 2 Snappi fasteners that are yours to keep. In addition you
will be charged a weekly renting, delivery and washing fee, price depends on
the type of diaper you've selected. There is a minimum usage of 4 weeks on
our diaper service. You are required to pay for the cleaning service at least
one week in advanced. We will accept Visa, Mastercard, American Express,
PayPal, Checks, MO, and cash.

Customer responsibility It is the renters responsibility to make sure
the dirty diapers are available to pick up on the provided pick-up day. Either by
making sure someone is home to make the exchange, or by placing the dirty
diapers on the porch.

If rented products have been damaged beyond normal wear and tear the cus-
tomer will be charged the retail cost of the item. At the end of your diaper
service it is your responsible to return all rented products. You will be charged
retail cost of any missing items.

Custom packages We desire to provide a diaper cleaning and delivery
service fo everyone that needs one. We understand
that you may have special product needs or delivery

arrangements not met by our available packages. We would like to do every-

thing we can to meet these needs. Listed below are some of our most fre-
quently asked questions

o What if I live outside the delivery area?

We will be happy to arrange a time and place inside our delivery area
to exchange clean and dirty diapers

« Can I have you wash my own products?

Yes! Prices will vary depending on what type of diapers you have and
how many.

e CanT rent acustom package.

We can only customize the amount of products that you get. If you
want a different product, you will need to purchase these products and sign
up to have your products washed and delivered.
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